
Description
Sometimes one size doesn’t fit all. Commercial, industrial, 
institutional, and multi-family customers may benefit from a 
customized approach to reducing their water use and costs.  

Through the Technical Assistance Program (TAP), LADWP 
works with you to modernize your facility with the latest  
water-efficient equipment, save you money, and conserve our 
most precious natural resource. 

The program offers up to $250,000 in financial incentives for 
pre-approved equipment and products that demonstrate  
water savings.

Benefits • Modernize your facility with the latest water-efficient 
equipment • Save money on your water bill • Conserve a precious resource

Qualifications • Qualifying water conservation measures include 
equipment, devices, products, fixtures, and technologies 
that are permanent to reduce your water use.

Details
The incentive amount is based on the water savings 
accomplished by the project. The incentive is calculated at 
$1.75 per 1,000 gallons of water saved over a number of years 
depending on the project; not to exceed the installed cost of 
the project. Incentives are paid upon verified installation and 
operation of pre-approved projects.

How to Apply
1. Customers send application and necessary measures to 

LADWP. 

2. LADWP reviews and approves the application.  

3. LADWP provides pre-inspection, sends a letter of approval, 
and makes a preliminary estimate of savings and rebate. 

4. Customers install and operate equipment as proposed on 
the application and supporting documentation.

5. LADWP inspects the completed project and makes final 
determination of cost and savings estimates and issues the 
rebate.
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For More Information

Please note: This program shall at all times be subject to change or termination without notice.

Efficiency Solutions

Visit: www.ladwp.com/tap
Call: 1-800-544-4498 and press “5”

Water Conservation 
Technical Assistance Program


