Los Angeles (R,

a Department of Water & Power

Customize Your Savings:
Custom Performance Program

LADWP’s Custom Performance Program (CPP) offers cash
incentives for energy saving measures not covered by other
LADWP non-residential energy efficiency programs. These
involve more advanced, high efficiency technologies and
innovative energy saving strategies that exceed Title 24, or
minimum industry standards. Examples include equipment
controls, industrial processes, CO monitoring systems, hotel
guest room controls, variable frequency drives, and other high
efficiency technologies.

The incentive levels are based on the energy-saving benefits
and merits of each measure. LADWP uses special software
or reviews energy savings calculations and models provided
by the customer or project sponsor, based on the program
guidelines. Incentives range from $.05 to $.14 per kilowatt-
hour (kWh) annualized.

Primarily designed for large commercial and industrial
customers, this program helps businesses reduce energy
costs while improving the CPP project’s payback period and
return on investment. Increased efficiency often leads to
increased comfort of those working in the facility, which
promotes increased productivity. CPP projects offer a win-win
situation that's great for the customer’s bottom line.

To qualify, applicants must meet the following conditions:
Must be an LADWP non-residential electric customer in
good standing

All projects require a pre-inspection and approval prior to
installation

Rebates are reserved on a first-come, first-served basis
until funds are exhausted

Projects not completed within 180 days of LADWP pre-
approval may be cancelled and reserved rebates returned
to the program fund

Visit: www.ladwp.com/custom

Air-Conditioning and Refrigeration (AC&R)

High efficiency air conditioning units

Variable frequency drive on existing centrifugal chillers
High efficiency DX system

Other AC&R measures

Other Equipment

Lighting technologies not covered by other LADWP energy
efficiency programs

Variable frequency drives

Demand control ventilation

CO sensors in parking garage

Compressed air system upgrades

Wet cleaning

Calculated projects, as reviewed and approved

The Non-Residential Custom Express Program offers
incentives for the installation of plug load occupancy sensors,
network PC power management software and Energy Star
high efficiency copiers.

The following Custom Express incentive rates apply:
Plug load occupancy sensors - $15.00 per sensor

Network PC power management software - $10.00 per
computer

High efficiency copier - $100.00 per unit

Detailed instructions on how to apply, our application, and
program forms are available at our website www.ladwp.com/
custom for CPP and www.ladwp.com/express for the Custom
Express Program.

Email: custom@ladwp.com Call: (213) 367-3436

Please note: This program shall at all times be subject to change or termination without notice.
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